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Stefan Strube
Bio
• 9 Years Experience with Dynamics 365 | CRM

• Co-founder of PowerAddictsNL user group

• Microsoft Business Applications MVP

• Dancing

“There’s something about…”

Solution architect
Strukton (NL)

MVP profile

stefanstrube365

2die4it.com

@StefanS365

PowerAddictsNL

https://mvp.microsoft.com/en-us/PublicProfile/5003586?fullName=Stefan%20Strube
https://www.linkedin.com/in/stefanstrube365/
https://2die4it.com/
https://twitter.com/StefanS365
http://poweraddicts.nl/
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Déjà vu
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Past, present, future

Carl Sagan

“You have to know the past to understand the present.”
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Past, present, future

William Lund

“We study the past to understand the present;

we understand the present to guide the future.”
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Microsoft Dataverse: Past

Dynamics
CRM

2020
2020

2018
2017

2003

Dynamics
365

One name to 
confuse them all

Common
Data Service
for Apps

Common
Data Service

Microsoft Dataflex

Project Oakdale

Microsoft
Dataverse

(CDS 2.0)

Integration 
Dynamics 365 CE 

& PowerApps

Microsoft 
Dataverse
for Teams
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Microsoft Dataverse: Present

• What is Microsoft Dataverse?

• Where to find?

• Interesting features

• What’s in it for us?
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What is Microsoft Dataverse?
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What is Microsoft Dataverse?

Microsoft Dataverse is a data platform

Import

Dataflows

Power Query

Excel

Connectors

Web API

Export

Azure Synapse Link > Data Lake

Azure SQL (via Azure Data Lake)

Excel

Connectors

Web API

Data Export Service
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Common Data 
Model
The Common Data Model (CDM) is a 

standard and extensible collection of 

schemas (entities, attributes, 

relationships) that represents 

business concepts and activities with 

well-defined semantics, to facilitate 

data interoperability.
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CDM in data integration
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Where to find Microsoft Dataverse?

Go to Power Platform admin center

Access with administrative roles:

• Global administrator

• Power Platform administrator

• Dynamics 365 administrator

URL: https://admin.powerplatform.microsoft.com

• Short URL: aka.ms/ppac

https://admin.powerplatform.microsoft.com/
http://aka.ms/ppac
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Power Platform admin center
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Microsoft Dataverse

Microsoft Docs
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Environment

Definition:

• Container in which end users with maker permissions can create 
and share resources and data. Admins can manage those 
resources and data, and administer users' permissions.

Key facts:

• An environment is tied to a geographic location

• There are 7 types of environments

• Every tenant has a default environment
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Type of Environments

1. Default

2. Production

3. Sandbox

4. Trial

5. Developer

6. Microsoft Teams

7. Support
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Demo



#ScottishSummit2022

Interesting features

• Virtual tables with CRUD support

• Microsoft Dataverse connectors

• Solutions (ALM)

• Dataverse for developers

• Integrations with Dynamics 365,

Microsoft 365 and Azure
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Microsoft Dataverse connectors

• Power Automate flow

• Power Apps canvas app

• Excel add-in

• TDS endpoint

• Power BI
• TDS protocol

• Business Central
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Microsoft Dataverse connector

in Power Automate flow
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Solutions (ALM)
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Dataverse for developers

• Web API

• Webhooks

• Plugins

• Azure Service Bus

• Azure Event Hub

• Source control, release pipelines
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What’s in it for us?

What’s in it for us, Dynamics 365 ERP people?

• Business Central

• Finance and Operations
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What’s in it for Business Central?

• Central CRM | master data in Dataverse

• Power Pages | Power Apps portals

• Virtual tables

• App development
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What’s in it for Business Central?

Central CRM | master data in Dataverse, using sync

CRM

Business Central Business Central Business Central
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What’s in it for Business Central?

Power Pages | Power Apps portals

• Expose data from BC via

• Synchronization

• Virtual tables

(not supported in current preview)

• Dataflows
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What’s in it for Business Central?

Accelerate app development

• More focus on the UX design rather than the data integration

• Security trimmed and dynamic views from Microsoft 
Dataverse make authorization logic in the app redundant

• Data consolidation and preparation in Microsoft Dataverse 
based on a simplified data model

• Less complex/simpler, it takes less development time and 
app is easier to maintain
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What’s in it for Finance and 
Operations?
• Integration with the Dynamics 365 apps that use 

Microsoft Dataverse (dual-write, virtual tables)

• Power Pages | Power Apps portals

• App development
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What’s in it for Finance and 
Operations?
Integration with the

Dynamics 365 apps

that use

Microsoft Dataverse

(dual-write framework,

virtual tables)
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What’s in it for Finance and 
Operations?
Power Pages | Power Apps portals
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What’s in it for Finance and 
Operations?
(Mobile) App development

• The Microsoft Finance and Operations (Dynamics 365) 
mobile app, the associated mobile platform, and related 
mobile workspaces are deprecated effective June 2022.

• New mobile Finance and Operations experiences should 
be built in Power Apps, using virtual tables from 
Microsoft Power Platform to access Finance and 
Operations data.
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What’s in it for 
us?
Microsoft Dataverse is at the center 

of an integrated Dynamics 365 

business applications platform
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Microsoft Dataverse: Future

• How to start?

• Licensing

• What’s next?
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Microsoft Dataverse: How to start?

• Power Apps Developer Plan

• Build and test Power Apps for free

• Power Apps per user plan trial

https://powerapps.microsoft.com/en-us/developerplan/
https://go.microsoft.com/fwlink/?LinkId=2104321&clcid=0x409
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Microsoft Dataverse: Licensing

• Dataverse capabilities with Microsoft 365 licenses

• Default capacity per tenant

• Standalone Power Apps licensing

• Pay-as-you-go plan (Azure subscription)

• Standalone Power Automate licensing

• Capacity add-on per 1 GB
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Microsoft Dataverse: Licensing

Dataverse capabilities with Microsoft 365 licenses

• Limited Dataverse functionality is added to select 

Microsoft 365 licenses

• This is achieved by adding

a new service plan named

“Dataverse” to the

Microsoft 365 licenses
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Microsoft Dataverse

James Contoso

“The capacity, stupid”
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Microsoft Dataverse: Licensing

Default capacity per tenant

• Every tenant with a Power Apps, Power Automate or 

Power Virtual Agents license receives default capacity

• Buy at least 1 Power Apps per user plan to unlock the 

default capacity
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Power Apps Licensing

Microsoft 365

Seeded

per user/month

n/a

n/a

Per app plan

€4,20|£3.80 /month

per user/app

50 MB db cap

400 MB file cap

Per user plan

€16,90|£15.10

per user/month

250 MB db cap

2 GB file cap

Pay-as-you-go

€8,43|£7.45 /month

per active user/app

1 GB db cap/env

1 GB file cap/env
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Microsoft Dataverse: What’s next?

2022 release wave 1 plan

• Microsoft Dataverse

• Business Central

• Finance and Operations
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What’s in 2022 release wave 1 plan

Microsoft Dataverse

• Data archival

Business Central

• Dataverse data change events on virtual tables 

Finance and Operations

• One Azure Synapse experience for all Dynamics 365 data
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Tip XrmToolBox

• The ultimate set of tools

for Microsoft Dataverse

• XrmToolBox is a Windows

application that connects

to Microsoft Dataverse

https://www.xrmtoolbox.com/
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Q & A

Any questions?

“Thank you”
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